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ESPC 2026 Spring Meeting 
May 5, 2026
ArentFox Schiff, LLP
1717 K Street, NW
Washington, DC 20006

As of March 9, 2026


8:30-9:30	Registration and Breakfast

9:30-10:30	Congressional Privacy Update (Could this finally be the year for federal privacy legislation?) 
The United States is virtually alone in the industrialized world with no national privacy law.  To fill the void, the States have enacted 20 new comprehensive privacy laws and countless privacy laws on specific topics since 2020.  Congress has tried numerous times to consolidate this patchwork regime, to no avail.  Yet now, a new effort is underway, and with Republicans holding the White House and both Houses of Congress until at least the mid-term elections, this could be the year.  Join former Congressman Phil English to learn where we are now and whether Congress can get over the hump – and what that means for the email industry.   

Speaker:  The Hon. Phil English (Ret., R-PA), Co-Chair, Government Relations Group, ArentFox Schiff LLP
10:30-11:00	Coffee Break
11:00-12:00	How Are Senders, Brands, and Receivers Using AI now?  What Are Its limits?) 
AI in email is no longer theoretical – and it’s no longer just about large language models. As we move into an era of agentic AI, senders, brands, and mailbox providers are deploying autonomous systems to make decisions, optimize performance, and scale operations faster than ever before.
This panel explores how AI agents are being used today in email programs and receiving environments, both in customer‑facing products and internal tooling.  We’ll also dig into what isn’t being talked about enough: the practical limits, operational risks, and unintended consequences of rolling out AI at speed, especially under growing executive and industry pressure.
Key Takeaways:
· Where AI is actually being used today: Real-world examples of how senders, brands, and receivers are applying agentic AI to deliverability, filtering, and operations.
· What AI still can’t do (yet): The current limits of AI in email decision-making and where human judgment remains critical.
· Risks to watch for: Emerging challenges around transparency, control, bias, and accountability as AI agents increasingly act on our behalf.
Session Leader and Moderator: Tam Bond, Messaging Operations Director, Dotdigital
12:00-1:00	Lunch

[bookmark: _Hlk142571183]1:00-2:00 	Keynote:  Quantum Computing Is Coming Soon – Are you ready? 
Description: 
Quantum computing technology offers unprecedented computational power and can solve complex problems at a speed far beyond the reach of conventional computers. While quantum computing holds immense potential, it also poses significant challenges – particularly for the cryptographic systems used to safeguard our emails and authenticate online communications. 
This presentation will provide an overview of the technical aspects of quantum computing, the current state of the art, and applications of this technology relevant to online communications, data privacy, and authentication systems.  We will explore techniques and best practices that service providers can implement now in preparation for the rollout of quantum computing technology, such as post-quantum cryptography.
Join us for a lively discussion of the near future of what all of this means for your company, and what you need to be doing now to plan for it.
Key Takeaways:
· While AI has caught the public attention, quantum computing continues to advance and we are beginning to see it deployed for practical applications.
· Quantum computing will supercharge computing but also opens the door to more threats and vulnerabilities, particularly regarding encryption, forged signatures, spam, and phishing.
· Service providers should prepare for the post-quantum future by implementing quantum-resistant algorithms and other techniques.
· Changes to best practices are also necessary.  For example, data archived using current algorithms should be re-encrypted using quantum-resistant algorithms, and post-quantum digital signatures should be implemented. 
Speaker: Michael Scarpati, Ph.D., Partner and AI & Emerging Technologies Industry Group Co-Leader, ArentFox Schiff LLP, Guest Lecturer, Harvard Law School

2:00-3:00	Email Subject Line Litigation is Up! + CAN-SPAM Update 

The CAN-SPAM Act regulates email marketing in the United States.  It preempts state laws that expressly regulate commercial email to send commercial messages, except to the extent that any such law prohibits falsity or deception in any email or attachment.  It also does not preempt state laws that are not specific to commercial email (for example, advertising law and privacy law), and state laws that prohibit fraud or computer trespass.

Join Kelley Drye & Warren Advertising Law Partner Gonzalo E. Mon in a look at how these exceptions have played out in recent email litigation, and what that means for email pros, and for a refresher on CAN-SPAM rules.

Speaker: Gonzalo E. Mon, Partner, Kelley Drye & Warren LLP 

3:00-3:30	Coffee Break
3:30-4:30	Realtime Cross-Company Incident Signal Sharing and Response Framework for Active Attacks
Attackers collaborate in real time across platforms/ESPs, while defenders often operate in silos – allowing adversaries to exploit gaps during active incidents.  This session will introduce a vendor-neutral framework for real-time sharing of actionable signals, including abusive email accounts and related attack indicators, to reduce attacker dwell time and accelerate ecosystem-wide containment.  The discussion will focus on operational guardrails and practical implementation considerations for ESPs and Enterprise organizations operating under a decentralized model.
Session Leader and Moderator: Tom Bartel, SVP, Data, Validity
Speakers:
· Barath Subramaniam, CISSP, CCSP, Staff Product Security AI & Data Engineer, Adobe 
· Jeremy Chotiner, Lead Software Engineer II, Platform Anti-abuse, Klaviyo 
[bookmark: _Hlk213338787]4:30-5:30	Cybersecurity Threat Landscape and Best Practices for ESPs 
This session will provide an overview of the current cybersecurity threat landscape impacting email service providers, including rapidly evolving abuse tactics powered by AI, account takeovers, phishing infrastructure, and supply chain risk.  We will examine how geopolitical shifts and regulatory changes are influencing enforcement priorities and attacker behavior.  The discussion will conclude with practical best practices email service providers can implement to strengthen platform security, protect customers, and reduce ecosystem abuse, and practical security tips for email pros.
		Speaker: Dennis Dayman, M3AAWG5
5:30-6:30	Reception and Hors D’Oeuvres


Recommended Hotels:
Hotel Lombardy
2019 Pennsylvania Avenue, NW
Washington, DC 20006
(202) 828-2600
(800) 424-5486
info@hotellombardy.com
https://www.hotellombardy.com/
The Architect Hotel
1025 15th Street, NW
Washington, DC 20009
(202) 408-8200
thearchitecthotel@gmail.com

Mayflower Hotel
1127 Connecticut Avenue, NW
Washington, DC 20036
(202) 347-3000
https://www.themayflowerhotel.com/
1717 K. Street, NW, Washington, DC 20006
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